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Leaseholders, shared owners, owner occupiers 

and factors 

Fraud and Data Protection Notice

A fraudulent claim will result in the loss of all policy benefits and may lead to the institution of criminal proceedings.

In considering your claim we will check and/or file your details with fraud prevention agencies and databases.  If you provide false or inaccurate information and we suspect fraud, we will record this. 

We can supply on request further details of the fraud prevention agencies and databases we access or contribute to.

Please read these notes before completing this form
· Section 1 must be completed by the housing association in order to verify that the property is included under the block policy arrangement and the premium has been paid  

· All date fields are dd/mm/yyyy format.

· All time fields are hh:mm format (24-hour clock).
· Please do not type in CAPITAL LETTERS unless absolutely necessary for example at the beginning of road names, like London Road. Please note that some of the fields are designed to default to capitals
SECTION 1 TO BE COMPLETED BY THE HOUSING ASSOCIATION
	Section 1 Policy records
	Customer Ref
	     
	Claim No
	     

	Name Of Organisation
	Metropolitan Thames Valley Housing 
	Policy Number
	jha  22s65000  13


Name of Owner

	 FORMDROPDOWN 

	Surname
	     
	Forename
	     


Joint Owner

	 FORMDROPDOWN 

	Surname
	     
	Forename
	     



	Insured property address
	     

	Postcode
	     
	Type of property
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	

	Sum insured
	£      
	Inception date
	     
	Premium paid to date? 


	 FORMDROPDOWN 


	

	Approved by
	Amy Tucker  
	Department
	Insurance Officer
	Date
	     


ALL THE FOLLOWING SECTIONS TO BE COMPLETED BY THE HOME OWNER

Section 2 Personal details

	Your correspondence address if different from the insured property address shown above

	     

	Contact telephone numbers
	Home      
	Work      
	 Mobile      

	Email address (we will only use this to contact you in connection with this claim)
	     


Section 3 General questions - please tick appropriate boxes
	Is any business conducted from the property?
	 FORMDROPDOWN 


	If yes, please give details    
	     

	Was the property permanantely lived in/used at the time of the loss or damage?
	 FORMDROPDOWN 


	If no, when was it last permantently lived in/used? 
	     

	Is the property occupied by anyone other than a member of your family?
	 FORMDROPDOWN 


	If yes, who?
	     

	Is there any other insurance for Building/Contents?
	 FORMDROPDOWN 

	If yes, give details
	 FORMDROPDOWN 
       

	Please give details of any bank or building society interest
	     


Section 4 Details of loss or damage Please read in conjunction with Building Insurance guide Leaflet step 2 and 3
	When did the loss or damage occur?


	Date


	     
	Time


	     

	What has been damaged, and to what extent?
	     

	Age of the damaged part of building
	     

	How did the damage occur?
	     

	Please detail any emergency work that you have had carried out, and enclose the receipt 
	     

	If you have had all the necessary repair work carried out, please detail what has been done and enclose the receipt(s) 
	     
	Total cost claimed £      

	Have you any reason to suspect that the loss or damage arose through the actions of any particular person?
	 FORMDROPDOWN 


	If yes, please provide details 
	     


Section 5 Police – Theft, malicious damage and Impact claims must be reported to the police.
	Date reported
	     
	Time reported
	     

	Police reference


	     

	Address of station
	     


Section 6 Declaration
I/We declare all these particulars to be true. (if the property is jointly owned, both names/signatures will be required). If emailing the form back to us, please type in your full name(s).

	Signature
	     
	Date
	     


	Signature
	     
	Date
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